Follow these steps to schedule your appointment
using the My Premise Health app or online
at mypremisehealth.com.

How to schedule an appointment

at City of Charleston Health &
Wellness Center.

' Log in to your My Premise Health Schedule Appointment  Close
account with your username and
password. If you don’t have an

Choose your location.

©@ Premise Health

account, call member services at rmmm il Schedule Appointment  Close
Nearsite
_@Rmmr (304) 932-0107 or visit members. SREO0 T S0 g, © Choose a provider.
_ premisehealth.com/ch-help to register. Vi ok Yol et sae
LOGIN Provider Name
@ Forgot Password or Username? Schedule Appointmem Close
8 & O Select a
tdt Edi Edt preferred date
What time works for you? and time for
have an account? Additional Options v your visit.
M C
P | - Friday April 17, 2020
In the dashboard, = e & [ i
select “Schedule
an Appointment. e e
2 (= X e
Get Care Now Ms:sr;i ;e m
_ Confirm appointment details.
T i et PR g In the specified box, please
- osired ) & & Q O provide any information you’d
- elect your desired appointment type T . )
il sl o Y . pp yP P like your provider to know, such
from the available options. S— .
Click the Schedule button if everything looks as questlons or symptoms you

correct.
New Member Visi
Video visi e

may have. If this is your first time

Care

% scheduling through the portal,
. i . A ¥ .
Sareira e v it proos o sitnes. | New Member Visit- In Person with you may be prompted to verify
ptients o acress complex poblems orchronic Family Medicine Physician, MD . .

personal information before

@ Friday May 14, 2021
1:00 PM (30 minutes)

Established Member Brief Visit- In
i previdarior est 8, Premise Health Demo Wellness
nter

1-2 simpl

confirming appointment details.

Schedule Appointment Close

Established Member Visit- Telephonic
Brieftelepharic visit with provider for estabiished

members to 1-2 simple problems.

0

*What is the most important thing you want
addressed during this visit?

*Do you have any reason to believe you o
have been exposed to Coronavirus < Bacl

(COvVID-19)?

ves “ Office Visit, New PC
Friday, May 14, 2021
Answ}er all coronavirus *Do you have afever? Your'appointment is ' ctarteat P
questions and any Yes No confirmed. Plan to arrive at 1:00 PM e s
. . . 30 mi
additional questions that *Do you have a cough? City of Charleston Health minutes
. Wait List Available
Correspond to your VISt - e & Wellness Center at your Get notified if an earlier

appointment becomes
available.

scheduled time. eCheck-In
is not required for in-person Family Medicine IQ
appointments, but you may Physician, MD o

| S | complete the process if you

Wellness Center

* Are you having trouble breathing?

Yes

would like. 5500 Marlyand Way BRENTWOOD
TN 37027
999-999-9999 L
City of Charleston Operated. by
Health & Wellness Center Premise Health,

© 2021 Premise Health. All rights reserved.

The My Premise Health App is powered by MyChart® licensed from
Epic Systems Corporation, © 1999 — 2021.





